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SCTE•ISBE ANNOUNCES CORPORATE AGREEMENT TO ADVANCE CABLE EXPERTISE 

AT MILLICOM 
 

Pact includes first enterprise license for SCTE•ISBE training in Latin America  
 
MARCH 14, 2018 (Exton, PA, USA)—The Society of Cable Telecommunications Engineers (SCTE) 
and SCTE’s global arm, the International Society of Broadband Experts (ISBE), today announced 
SCTE•ISBE’s partnership and educational commitment to advance training at scale for Millicom’s cable 
workforce in Latin America. 
 
SCTE•ISBE signed an agreement with Millicom to provide 700 of its employees and business partners 
with access to Spanish-language training in on-premises installation, cable distribution, and wireless 
technologies. Millicom, a leading provider of cable and mobile services dedicated to emerging markets, 
operates with the commercial brand Tigo in Latin America. 

“As we continue to expand our cable footprint through high-speed broadband technology, having access 
to SCTE•ISBE training will sharpen the skills of our engineering professionals in response to all aspects 
of our Tigo operations, from legacy technologies to newer advances in mobility and cybersecurity. 
Investing in well-trained staff helps ensure we’re delivering the highest level of service and an overall 
great experience to our subscribers,” said Xavier Rocoplan, Executive Vice President and Chief 
Technology and Information Officer at Millicom. 
 
The partnership breaks new ground, making Millicom the first operator in Latin American to secure an 
enterprise license for SCTE•ISBE training, with access to the SCTE•ISBE Corporate Alliance Partner 
(CAP) program. The CAP program provides its partners with opportunities to help shape, define, and 
prepare the cable industry for new technologies and services, as industry standards are considered and 
created. 
 
“Millicom’s success has been fueled by its ability to capitalize on opportunities in underserved markets,” 
said Mark Dzuban, President and CEO of SCTE•ISBE. “We look forward to working closely with them 
as they deploy products, services, and business strategies that connect the unconnected and create reliable, 
customer-friendly digital ecosystems.” 
 
SCTE•ISBE’s online courses—including the CORTEX Expert Development System™ and the new 
CORTEX VirtuLearn™ suite of tools—are designed in partnership with the operator community to 
enable members of its cable workforce to advance their careers, while minimizing impact on day-to-day 
operations. Courses are designed to cover every aspect of today’s cable technical operations. More 
information on SCTE•ISBE courses can be found at http://www.scte.org/courses. 
 
SCTE•ISBE’s Corporate Alliance Partner program includes a wide variety of opportunities for all 
operators and technology innovators to help shape, define, and prepare the industry for new technologies 
and services. CAP partners boost visibility and results by influencing training roadmaps that build 
workforce expertise. They achieve this by having a seat at the table as industry standards are considered 
and created and by leveraging the shared experiences of other Corporate Alliance partners. The program 
offers operators the ability to choose among a variety of benefits, including priority access to industry 
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knowledge, networking, and events—namely the industry’s largest conference, SCTE•ISBE Cable-Tec 
Expo®—as well as discounts on SCTE•ISBE memberships and learning and development courses. More 
information is available at http://www.scte.org/cap. 
 

### 
 

 
The Society of Cable Telecommunications Engineers (SCTE) is part of a unique ecosystem that has the 
power to prepare the workforce to meet the ever-changing demands of the Telecommunications Industry. 
Our members can realize streamlined delivery of products and services, improved customer satisfaction, 
and increased employee retention rates directly impacting business results. In cooperation with our 
partners, CableLabs® and NCTA, SCTE prepares tomorrow’s telecommunications leaders by 
communicating new Industry trends and technology, developing standards, and delivering relevant 
training and certification programs to enhance members’ expertise and professional development. SCTE 
and its global brand, the International Society of Broadband Experts (ISBE), build value for corporate, 
vendor, and individual members by creating peer networking opportunities, professional mentoring, and 
communication of Industry information. Visit www.scte.org. Connect with SCTE 
at www.scte.org/socialmedia.  
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